
 

 
 
 
 
 

Going on a 
 

 

At a touch of a button you can get your 

school group to the pool, the beach, a 

sports carnival, the snow or anywhere 

else safely and on time with SCB Smarter 

Charter. 
 
Our online schools charter booking service is 

quick, easy, secure and efficient, and best of all 

it allows your school to keep track of all your 

bookings and quotes. 
 
If you are using the online booking service for 

the first time, we’ve included step by step 

instructions below. 

 

If you have any questions please don’t hesitate 

to give our office a call on 6495 6452 or send 

an email to charter@scbuslines.com.au 
 
And don’t forget our School Loyalty Program, 

if you book 10 charters you’ll get the 11th Free. 

 
 
 
 

 

Step One 
 

Login into www.scbuslines.com.au Below is the home page that will appear 

Hover over the Main Charters Menu Tab shown below and you will see School Bus Charters 

in the dropdown menu – click on School Bus Charters 

 
 
 
 
 
 
 
 
 

 

http://www.scbuslines.com.au/


 

 

Step Two 
 

On the School Bus Charters page, there is a Charter Client Login icon  on the RHS, click on the 

icon 

 

 
 

Step Three 

 

Enter your login details which we have provided. The first time your school logs in you will be 

prompted to change your password, which is unique to your school – this way you can share with 

those teachers who are booking charters and all your bookings will be kept together on your school 

account.



 

 
Step Four 
 

Once logged in you can view the following tabs 
 

• Booked - this is the bookings that have not yet taken place but that are booked in SCB’s 
system 

 
• Quote – this is for charters that you have received a quote for but are not yet con 

rmed with SCB as going ahead 
 

• History - this shows you previous SCB charter trips that have been completed for your 

school including destinations and costs 
 

• Add - This is where you request a quote for a new booking 
 

The blue headings below the main tabs include 
 

• LOR - Leave on Return, the time you wish the bus to depart to bring group home 
 

• PO# - Purchase Order, we recommend you use the initials of the sta member who is 

booking the charter, so you can keep track 
 

• Total Inc – This is the cost of the booking including GST 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Step Five 
 

Requesting a quote for a charter booking. Please click on the Add tab and this page will 
display for you. 

 
Fill in all the details of the trip you are requesting a quote for. 

 
Please note, time must be entered in 24-hour time. 

 
In the Purchase Order field, we recommend you use the initials of the staff member who is 

requesting the charter quote, so you can keep track.  
 

When you have finished, please press OK and the quote request will 

come through to our system. 

 

 

Our standard 
 
bus sizes are 

 
57 or 61 seats 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Step Six 
 

Where to from here? 
 

• You will receive an automated email with details of your booking. 
 

• Our charter officer will then email you a quote. 
 

• All correspondence regarding the booking will be direct to your email from this point. 
 

• If you wish to proceed with the quote, please sign the quote we’ve emailed you and return to 

us via email charter@scbuslines.com.au or fax (02) 6495 6251. 
 

NOTE: The process outlined above is not a booking, it is a quote request. 
 

It only becomes a booking after you accept our quote. 
 

If you have any questions, please don’t hesitate to give our office a call on 6495 6452.  
 

  

 

 


