SCB Terms and Conditions of Charter – School Groups
By Placing a booking with Sapphire Coast Buslines (SCB), the customer or the hirer acknowledges they have
read, understood, and agree to accept the Terms and Conditions as detailed below.
For the following “the Company” refers to SCB and its subsidiaries, brands, or subcontractors the company may
trade with. “The Customer” and/ or “The Hirer” refers to the person and /or organisation making the booking
and “the Driver” refers to the driver or drivers of the coach, bus or the operator or supplier of the vehicle.
Place of Operation

Application of T & C’s

Pricing and Quotations

Booking Quotations and
Confirmations
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The Company operates on the Sapphire Coast of NSW, including port of Eden
and surrounding areas. We have seatbelt equipped semi-coaches that can
travel outside of the region to meet all itinerary needs of clients.
These Standard Terms and Conditions shall apply whether the agreement is
verbal or written and shall enter into force immediately upon the Company
accepting a booking. The Hirer shall at all times remain solely responsible for
the acts and/or omissions of the passengers permitted to travel by Hirer
(whether directly or indirectly) and therefore any additional costs incurred by
the Company during the performance of the contract shall be borne by the
Hirer irrespective of whether the Hirer travels. Schools are required to sign the
charter T & C’s Annually.
All prices are valid for a period of 30 days from the date of issue, subject to
vehicle availability and can be withdrawn or varied without notice. All prices
are inclusive of GST. Price changes may occur by reason of matters outside our
control which increase the cost of the product or service. Such factors include
fuel surcharges and other relevant cost increases. Once bookings are confirmed
prices will not change, except in the below circumstances.
Amendments to your original quote (or subsequent booking) such as a change
of vehicle size, extra kilometres, extra drop-offs, or pick-ups may require us to
provide you with a revised quotation. Additional costs such as (but not limited
to) tolls, airport parking fees, meals etc may also affect your quote.
Where an obvious error has occurred with the quoted/accepted price, we
reserve the right to advise the customer of the error and provide an amended
price for the journey and void the booking confirmed or accepted.
It is the responsibility of the Customer to check the Booking quotations, once
received, for its accuracy and completeness, any discrepancies found in the
Booking quotation should be communicated to the Company as a matter of
urgency. If a Customer requires amendment to a quote or booking, the
amendment will only be considered as implemented when the Customer has
confirmed in writing to the company, and the Company has acknowledged said
amendment with a new Booking Confirmation. If an updated Booking
Confirmation has not been signed by the Customer with the updated details the
Customer will be subject to the terms of the original Booking Confirmation. No
amendment can be agreed with the Driver and the Driver does not have the
authority to bind the Company in any manner whatsoever.
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Luggage and Passenger
Numbers

Passenger Behaviour and
Comfort

Damage Costs

Customer Service

Overtime / Additional Costs

Drivers Hours
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The vehicle supplied by the Company will take account of the amount of
luggage as well as the number of passengers specified at the booking time. The
Customer must ensure they specify the correct information at the time of the
booking and inform the Company as soon as possible if there are any changes
to either luggage or passenger numbers.
The driver is responsible for the safety of the vehicle and safe transport of its
passengers. The hirer is responsible for the conduct of its passengers and for
any damage caused by them.
• No food or beverages are to be consumed on the bus/coach
• The consumption of alcohol or recreational drugs on the bus/coach is
strictly prohibited
• Smoking is not permitted by law within the bus/ coach, or in close
proximity due to WHS Law.
• The hirer and their accompanying passengers are expected to behave in
an acceptable and safe manner.
• The driver may, at his/her discretion, stop the vehicle and disembark
any passengers engaging in unruly or unacceptable behaviour.
• A refundable bond may be required where drinking is agreed, the bond
may be retained in case of excessive mess or damages to the vehicle as
deemed appropriate by SCB.
A repair fee will be payable by the hirer for any damage caused to the bus/
coach by the hirer or their accompanying passengers. Photographs and a report
of damage will be supplied to the hirer.
The company operates a complaints and compliments system to ensure we
promptly deal with any service issues and to reward our drivers when
compliments are received. All complaints or compliments should be made in
writing via email, charter@scbuslines.com.au or via our website on our
customer feedback form: https://scbuslines.com.au/contact-us/
Should the Customer be late for any pickup as set out in the Booking
Confirmation the Customer will be liable for any additional costs incurred by the
Company in providing the Service including, without limitation, the costs of
obtaining a replacement vehicle if the original becomes unavailable, and
obtaining additional Drivers. The hirer should not assume use of the vehicle
between set down and pick-up unless otherwise previously stipulated in the
booking. Over time charges:
• If the actual departure time is made within 10 minutes of the
scheduled/ confirmed time no overtime charges will be levied.
• Any departures that take place 10 minutes or later than the scheduled/
confirmed pickup time will be charted at a rate of $120 per hour
including GST or $30.00 per 15 minutes.
Driver’s Hours (Fatigue management) and rest periods are strictly regulated by
Australian Law and the Hirer accepts responsibility for timings agreed at
confirmation of booking. The Hirer accepts that neither they nor their
passengers shall delay or interrupt the journey in such a way as to cause the
Driver to breach Driver’s Hours regulations and must adhere strictly to all
collection times contained in the Booking Confirmation. If any breach is likely to
occur the hirer agrees to pay any additional costs incurred (see additional costs
tab).
If delays occur for whatever reason, the Company may take whatever action is
deemed necessary for the Vehicle to comply with the law. Where delays do
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occur, the Company cannot be held responsible for any losses arising because
of those delays or non-performance of the services unless they are due solely to
the negligence of the Company.
Breakdown or Delay

Travel Insurance

Force Majeure

Property and Baggage

The Company may give advice on journey times in good faith, but cannot
guarantee that the journey is completed by a specific time and cannot accept
any responsibility or liability whatsoever for traffic congestion, road accidents,
adverse weather conditions, compliance with requests of the police, or other
government officials and security services or other matters outside its
reasonable control and will not be liable for any inconvenience or loss incurred
caused by a breakdown or unforeseen delay be that en-route to pick up the
Hirer or en-route to the booking destination as a result. The hirer will not be
charged delay costs if the delay is also out of their control.
It is strongly recommended that the Hirer should consider insuring against this
risk if journey times are particularly crucial, for example for the commencement
of an event. However if a vehicle breaks down on route, it will be the
responsibility of the company to find a suitable alternative and ensure the hirer
and accompanying passengers reach their booked destination, as SCB has a
large fleet of vehicles we aim to avoid long disruptions to service at all times.
Whilst the company has all relevant insurances in place for the vehicle and
public liability, the company will not be liable for lost or stolen luggage or delays
and therefore recommends the hirer seek their own travel insurance.
Neither party shall be liable in damages or have the right to terminate this
Agreement for any delay or default in performing hereunder if such delay or
default is caused by conditions beyond its reasonable control including, but not
limited to Acts of God, Government restrictions (including the denial or
cancellation of any export or other necessary license), wars, insurrections,
strikes, including, without limitation, failure of suppliers, subcontractors, and
carriers, bad weather, and/or any other cause beyond the reasonable control of
the party whose performance is affected to substantially meet its performance
obligations under this Agreement. See further T & C’s in relation to Covid -19
The vehicles are subject to statutory safety restrictions on the carriage of
luggage and the Driver has sole authority to decide whether the property is
suitable to be carried on that vehicle.
Our Baggage allowance policy is mandatory, for your safety and to meet legal
requirements in the safe transfer of passengers.
When the vehicle is fully occupied each passenger may carry:
• One soft sided overnight bag or suit sack, weighing no more than 5 – 10
Kgs.
•

One of either briefcase / laptop / camera bag / normal sized handbag or
similar baggage normally cannot be carried in the cabin, apart from
small personal items such as moderately sized briefcases, laptops,
handbags or similar capable of being placed beneath your legs in your

•
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seated position during the journey or at the direction of the driver.
All items must be capable of being stowed in the baggage holds or
being placed beneath your legs in your seated position, unless they can
be secured into unoccupied passenger seats.
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When making a booking it is important thing is for the passengers to specify
their proposed needs, and for you to discuss them with us. We will advise you
of feasibility and work out a solution with you. Without this process, you run
the risk of the Operator(s) being put in the position of having to reject items at
the point of departure. The Operator(s) is/are responsible for your safety at all
times.
Should you arrive with more than that specified in the booking, there is a real
chance that we will not be able carry it without offloading passengers or
passenger luggage. Passenger and crew safety is our priority and our baggage
allowances are for these reasons.
Whilst the Company will take all reasonable care with passenger’s property it
cannot accept liability for any damage to, or loss of that property being carried
on the vehicle and the Company strongly recommends that no valuables should
be left on the vehicle at any time, even if that vehicle is locked.
Payment Terms & Banking
Details

National Park Fees

Photographs and Privacy

Provision of
accommodation and meals
for Drivers
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Payment terms are strictly 30 days from invoice date, or as otherwise specified.
Our banking details for payment are on the bottom of invoice and statements
which will be emailed.
Payments can also be made via Credit Card, please contact office to arrange this
method on 02 64 95 6452
Lastly, payments can also be made via our website, to arrange payment via this
method please email charter@scbuslines.com.au and in subject include the
charter invoice number.
All overdue accounts will be subject to interest charges of 3% calculated
Monthly.
National Park entry fees will not be paid by the Company. The must either be
negotiated by the tour operator directly with NPWS or will be added to the
quote, and expressly written at cost to the hirer.
In relation to the bus fleet, there are photos of our different bus types on the
website, and bus photos can be supplied if necessary for the hirer to see the
quality and type of our fleet. These photos are however illustrative only and a
differently make/ model and livery/ appearance may be supplied, however the
features will match the request in terms of seatbelts, luggage etc.
If photos are taken of groups or people whilst on tour, they will only be used in
marketing if express consent in writing is given by hirer or individuals in the
group.
The company respects the privacy of its clients. The personal information
collected by the company is used for the purpose of meeting your travel
requirements.
If your group has specified that they will be providing meals and
accommodation for the driver as part of your group, the following conditions
must be met;
• The driver must have a single room away from excessive noise caused
by the group so that they meet his fatigue requirements for rest.
• The driver must not be in a position to share a bathroom or restroom
facilities with anyone under the age of 18 years.
• We must know in advance if the driver is required to bring bedding, and
knowledge of style of accommodation so they know what to bring.
• What meals will be provided, again so they know if they need to bring
other supplies.
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Other fees incl. Cancellation
Within 24 Hours for any
reason other than
inclement weather

Full or part payment as per managers discretion, plus a $45 booking fee.

1 or more days for bookings
in the local region, (80km
radius)

No Charge

1 or more days for bookings
which were out of region
and more than one
consecutive day

20% of booking plus $75 booking fee.

At time of travel

If coaches/ buses arrive at pickup location and are not required and have not
been cancelled, the full amount will be invoiced as per the booking.
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